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About Challenges We Solve

*Insurance brokers and their clients can focus on
growing their businesses without being burdened
by complex technical issues

In 2003, Martino Marchetti set the first claims consultancy product which
provided Insurance Brokers and their clients with access to an Independent
Chartered Loss Adjusting network. CCC is now a market leader and with
affordable products and fixed fees in place. The company now assists
businesses and homeowners across the UK. With no exclusions or
qualifying criteria to worry about, CCC delivers certainty for clients and
brokers, with real support and expert advice when it is required.

*Reduced administration when dealing with claims

*Access to professional network on-site within 2

How hours

CCC is more than a claims assistance company — we’re a trusted partner to
Insurance Brokers, business owners, and individuals, offering flexible,
professional support across all types of claims.

We understand the pressure on Brokers to deliver added value. That’s why
we’ve developed a range of affordable, claims solutions tailored to everyone
from large corporate commercial clients to homeowners.

Our services are unique: no exclusions, no qualification criteria — just real
support when it’s needed most. We handle all general claims including:

*Access to contractors and professionally qualified
specialists 24/7 for emergency assistance and
reinstatement estimates

*Telephone assistance immediately on any
iIncident occurs that could give rise to a claim.

* Property

* Professional Indemnity liability

 Business interruption

 Goods in transit

* Fidelity Guarantee

* Including claims through a UK-wide network of Chartered Loss Adjusters.

*Access to professionally qualified specialists 24
hours per day 365 days a year

lmmediate advice on evidence gathering to
defend liability claims against you successfully

With decades of experience in the claims industry, we simplify the claims
process with speed to obtain a positive conclusion, helping your clients get

*Reduce Professional Indemnity Exposure
back to normal quickly — with the right outcome, every time.

To Be Proactive In Your Business Book A Quick Teams Call with Martino! Click
Calander Link or email rachel@claimsconsultancyclub.com to arrange a call
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advise on all claims
without exclusion
with no qualifying
criteria

Property (including
subsidence)

Liability, Business
interruption

Professional
Indemnity
Repudiations —check
decisions made are
fair, take action if
needed

real value and create
new revenue
opportunities for
brokers.

We also offer free
technical support in
non-claim situations —
including property
valuations, stock
assessments, sums
insured, and
warranties.

That kind of support
under one roof is truly
unique

enhance your client
records, ensuring risks
are correctly logged
and your client book is
robust.

« Commercial
Combined Surveys
 Package Surveys
 Property Owners
(Commercial &
Residential) Surveys
 Leak Detection
* Fleet Audits
 Marketing Surveys
* Let us help you
strengthen your
portfolio with
confidence.

www.claimsconsultancyclub.com

Reinstatement cost
assessments safeguard
assets for property owners
and agents, while
iInsurance risk surveys
help brokers and insurers
manage exposure with
precision.

Delivered through a
proprietary risk platform,
these services provide full
portfolio visibility with
every assessment logged,

accessible, and actionable.

Let us help you and your
clients stay compliant,
informed, and ahead of
risk

a whole of the
market debt
recovery and
dispute resolution

‘no win no fee’
debt

Collection
services all over

the UK and
Ireland.



https://calendly.com/rachel-claimsconsultancyclub/30min
mailto:rachel@claimsconsultancyclub.com

	Slide 1

